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Transportation

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Transportation 1

1

382

264

9

6

392

271

Customer Company Total 1
1

382
264

9
6

392
271

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Transportation 1

0

382

12

9

0

392

12

Customer Company Total 1
0

382
12

9
0

392
12
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Transportation 1

0.00

382

0.11

9

0.05

392

0.11

Customer Company Total 1
0.00

382
0.11

9
0.05

392
0.11

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Transportation 1

0

382

9

9

0

392

9

Customer Company Total 1
0

382
9

9
0

392
9
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Transportation 1

0.00

382

0.66

9

0.32

392

0.65

Customer Company Total 1
0.00

382
0.66

9
0.32

392
0.65

Customer Company
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Detail

None None NoneINC000000188594 No  0.31TIR:TIR Missed:Janet Rixey

LowTransportationMetro C Desktop Support No TTR:TTR Missed:Sean McMillan Closed

Mobile Devices Error BlackBerry ConfigurationINC000000195600 No  0.05TIR:TIR Missed:Matthew Zundel

LowTransportationCapitol Desktop Support No  1.22TTR:TTR Missed:Sarah Johnson Closed

Application SSL Certificate UDOT's InnerwebINC000000196615 No  0.00TIR:TIR Missed:Reggie Estes

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

EIS Hardware Printer NoneINC000000196634 No  0.38TIR:TIR Missed:Natalia Naylor

LowTransportationDiebold Yes  59.09TTR:TTR Missed:Dennis Rogers Closed

Application Error NoneINC000000197336 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support Yes  7.01TTR:TTR Missed:Todd Hardy Closed

Application Error NoneINC000000197338 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Todd Hardy Closed

Application Password Utah Master DirectoryINC000000198074 No  0.00TIR:TIR Missed:Kyla Smith

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax Incident NoneINC000000198179 No  0.10TIR:TIR Missed:Gena Nielson

LowTransportationRural South Desktop Support No  0.10TTR:TTR Missed:Scott Jesienouski Closed

EIS Hardware Printer NoneINC000000198341 No  0.30TIR:TIR Missed:Joanna Gunderson

LowTransportationDiebold Yes  17.65TTR:TTR Missed:Dennis Rogers Closed

Application Password Utah Master DirectoryINC000000198440 No  0.21TIR:TIR Missed:Michael Bishop

LowTransportationHelp Desk No  0.21TTR:TTR Missed:Brenda Treadway Closed

Network Performance NoneINC000000198464 No  0.00TIR:TIR Missed:Gena Nielson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Scott Jesienouski Closed

None None NoneINC000000198469 No  0.05TIR:TIR Missed:Shane Barr

LowTransportationRural Central Desktop Support No  0.98TTR:TTR Missed:Todd Hardy Closed

Telecom Dial Tone TelephoneINC000000198509 No  0.00TIR:TIR Missed:Donna Beagley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000198531 No  0.94TIR:TIR Missed:Lynne Yocom

LowTransportationMetro C Desktop Support No  1.67TTR:TTR Missed:Shellie Ramsay Closed

None None NoneINC000000198538 No  0.00TIR:TIR Missed:Liz Olschewski

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

PC/Laptop Hardware NoneINC000000198594 No  0.00TIR:TIR Missed:Glenn Blackwelder

LowTransportationMetro C Desktop Support No  2.92TTR:TTR Missed:Jeff Bench Closed
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PC/Laptop Performance NoneINC000000198622 No  0.00TIR:TIR Missed:Matt Zwemke

LowTransportationMetro C Desktop Support No  1.06TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000198684 No  0.00TIR:TIR Missed:Darren Vincent

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

Telecom Voice Mail TelephoneINC000000198734 No  0.07TIR:TIR Missed:Duane Davis

LowTransportationVoice Operations No  0.29TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail NoneINC000000198755 No  0.43TIR:TIR Missed:Donna McNew

LowTransportationVoice Operations No  0.43TTR:TTR Missed:Britany Finlay Closed

None None Novell MessengerINC000000198767 No  0.04TIR:TIR Missed:Donna McNew

LowTransportationMetro C Desktop Support No  0.98TTR:TTR Missed:Sean McMillan Closed

None None NoneINC000000198773 No  0.00TIR:TIR Missed:Margaret Gish

LowTransportationMetro C Desktop Support No  0.01TTR:TTR Missed:Sean McMillan Closed

None None NoneINC000000198784 No  0.00TIR:TIR Missed:Phillip Merancio

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000198787 No  0.00TIR:TIR Missed:A J Rogers

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000198812 No  0.19TIR:TIR Missed:Kim Robins

LowTransportationMetro C Desktop Support No  0.88TTR:TTR Missed:Shane Squire Closed

None None Novell GroupWise 32-bit Windows ClientINC000000198852 No  0.00TIR:TIR Missed:Steve Kunzler

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Hardware NoneINC000000198870 No  0.00TIR:TIR Missed:Ivan Hartle

MediumTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000198888 No  0.00TIR:TIR Missed:Donna McNew

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed

PC/Laptop None Internet ExplorerINC000000198899 No  0.00TIR:TIR Missed:James Houston

LowTransportationMetro C Desktop Support No  1.37TTR:TTR Missed:Jeff Bench Closed

PC/Laptop Performance NoneINC000000198927 No  0.24TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Desktop Support No  1.13TTR:TTR Missed:Karen Gross Closed

Print/Copy/Scan/Fax Error Code NoneINC000000198949 No  0.00TIR:TIR Missed:Nazee Treweek

MediumTransportationMetro C Desktop Support No  2.15TTR:TTR Missed:Jeff Bench Closed

Mobile Devices Error BlackBerry ConfigurationINC000000199024 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Mobile Devices Error BlackBerry ConfigurationINC000000199027 No  0.00TIR:TIR Missed:Robert Best

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed
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PC/Laptop Error NoneINC000000199028 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Mobile Devices Error BlackBerry ConfigurationINC000000199029 No  0.00TIR:TIR Missed:Doug Calder

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000199080 No  0.00TIR:TIR Missed:Brandon Weston

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000199094 No  0.00TIR:TIR Missed:Shayla Quarnberg

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Telecom CrossTalk/Noise/Static NoneINC000000199095 No  0.00TIR:TIR Missed:Ross Christiansen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Mobile Devices Error Novell GroupWise PDA ConnectINC000000199097 No  0.00TIR:TIR Missed:Jared Beard

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Novell ConsoleOneINC000000199104 No  0.00TIR:TIR Missed:Ivan Hartle

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000199255 No  0.00TIR:TIR Missed:Jeff H Johnson

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Error NoneINC000000199268 No  0.00TIR:TIR Missed:Marsha Chaston

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application None Novell GroupWiseINC000000199273 No  0.00TIR:TIR Missed:Susan B Jensen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Print/Copy/Scan/Fax Incident NoneINC000000199342 No  0.05TIR:TIR Missed:Laura Haney

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Application None PGPINC000000199474 No  0.00TIR:TIR Missed:Lane Murphy

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Error Novell GroupWiseINC000000199483 No  0.00TIR:TIR Missed:Jose Rodriguez

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application None Adobe ReaderINC000000199527 No  0.00TIR:TIR Missed:John Haigwood

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

PC/Laptop None NoneINC000000199564 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

None None Microsoft WordINC000000199574 No  0.00TIR:TIR Missed:Alan Dearden

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

Application Password Utah Master DirectoryINC000000199708 No  0.19TIR:TIR Missed:Bin Shi

LowTransportationHelp Desk No  0.65TTR:TTR Missed:Vicky Marrelli Closed
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Network Error NoneINC000000199803 No  0.00TIR:TIR Missed:Terry Jacobson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

PC/Laptop Hardware NoneINC000000199825 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None NoneINC000000199826 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

None None Microsoft Windows XP ProfessionalINC000000199937 No  0.06TIR:TIR Missed:Denny Parry

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000199939 No  0.03TIR:TIR Missed:Phillip Pettersson

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Hal Wold Closed

Application Error Novell GroupWiseINC000000200014 No  0.00TIR:TIR Missed:Kenneth Knowlden

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Karen Gross Closed

PC/Laptop Hardware NoneINC000000200039 No  0.00TIR:TIR Missed:Terry Jacobson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

PC/Laptop Performance NoneINC000000200060 No  0.00TIR:TIR Missed:Kevin Francis

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Error Novell GroupWiseINC000000200086 No  0.00TIR:TIR Missed:Jose Rodriguez

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application None BlackBerry ConfigurationINC000000200192 No  0.00TIR:TIR Missed:Shane Marshall

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Error Novell GroupWiseINC000000200228 No  0.00TIR:TIR Missed:Jason Richins

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Network Incident NoneINC000000200252 No  0.00TIR:TIR Missed:Jessie Mellor

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Error Adobe ReaderINC000000200255 No  0.00TIR:TIR Missed:Karen Julander

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Performance Internet ExplorerINC000000200260 No  0.00TIR:TIR Missed:Shayla Quarnberg

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Network Password Novell ConsoleOneINC000000200262 No  0.00TIR:TIR Missed:Kevin Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident Microsoft Windows XP ProfessionalINC000000200372 No  0.00TIR:TIR Missed:Ivan Hartle

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000200408 No  0.00TIR:TIR Missed:Peggy Goodall

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed
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None None NoneINC000000200543 No  0.00TIR:TIR Missed:Jerry White

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed

PC/Laptop Error NoneINC000000200570 No  0.00TIR:TIR Missed:Rae Ann Jensen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error Novell GroupWiseINC000000200575 No  0.00TIR:TIR Missed:DC Warnock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Print/Copy/Scan/Fax Queue NoneINC000000200577 No  0.00TIR:TIR Missed:Finn Edmunds

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None NoneINC000000200644 No  0.00TIR:TIR Missed:Justin Jar

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed

Application Reporting Novell GroupWiseINC000000200663 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Operations Management SystemINC000000200690 No  0.00TIR:TIR Missed:Terry Jacobson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error NoneINC000000200695 No  0.00TIR:TIR Missed:Justin Schellenberg

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000200700 No  0.00TIR:TIR Missed:Steve Bonner

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000200895 No  0.00TIR:TIR Missed:Kurtis Park

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

PC/Laptop Error NoneINC000000200985 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Error NoneINC000000200991 No  0.00TIR:TIR Missed:Finn Edmunds

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Password Utah Master DirectoryINC000000201203 No  0.60TIR:TIR Missed:Becki Simmons

LowTransportationHelp Desk No  0.67TTR:TTR Missed:Vicky Marrelli Closed

Network Error NoneINC000000201204 No  0.00TIR:TIR Missed:Robert Haslam

HighTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

PC/Laptop Hardware NoneINC000000201253 No  0.00TIR:TIR Missed:Robert Dowell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000201260 No  0.00TIR:TIR Missed:Cindy Wright

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Microsoft Windows XP ProfessionalINC000000201278 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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Print/Copy/Scan/Fax Error Code NoneINC000000201283 No  0.00TIR:TIR Missed:Ileene Grundy

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000201286 No  0.00TIR:TIR Missed:Ileene Grundy

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application None Mozilla FirefoxINC000000201386 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Print/Copy/Scan/Fax None NoneINC000000201389 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Print/Copy/Scan/Fax None NoneINC000000201390 No  0.00TIR:TIR Missed:Christopher Lynn Smith

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000201401 No  0.00TIR:TIR Missed:Jeremy Jeppeson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Mobile Devices Error BlackBerryINC000000201454 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Mobile Devices Error BlackBerry Enterprise ServerINC000000201456 No  0.00TIR:TIR Missed:Shane Marshall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000201476 No  0.00TIR:TIR Missed:Josh Glazier

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000201484 No  0.00TIR:TIR Missed:Steven Carnesecca

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application None Novell GroupWiseINC000000201485 No  0.00TIR:TIR Missed:Shawn Davis

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Telecom Voice Mail NoneINC000000201488 No  0.23TIR:TIR Missed:Lynn Bernhard

LowTransportationVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000201491 No  0.00TIR:TIR Missed:Fred Priebe

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000201493 No  0.00TIR:TIR Missed:Brandon Hyatt

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Reporting Novell GroupWiseINC000000201498 No  0.00TIR:TIR Missed:David Nazare

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error WordPerfect Office 2002INC000000201499 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell GroupWiseINC000000201500 No  0.00TIR:TIR Missed:Matthew Laycock

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed
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Print/Copy/Scan/Fax Queue NoneINC000000201507 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

Network Incident NoneINC000000201510 No  0.00TIR:TIR Missed:Anthony Earley

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

Print/Copy/Scan/Fax Error Code NoneINC000000201517 No  0.00TIR:TIR Missed:Valentino Martinez

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

None None BlackBerryINC000000201521 No  0.00TIR:TIR Missed:Lyle McMillan

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

PC/Laptop Error Novell GroupWise 32-bit Windows ClientINC000000201566 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000201595 No  0.00TIR:TIR Missed:Sean Lingwall

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application Password Utah Master DirectoryINC000000201781 No  0.14TIR:TIR Missed:Kathryn Larsen

LowTransportationHelp Desk No  0.14TTR:TTR Missed:Brenda Treadway Closed

Mobile Devices Error BlackBerry ConfigurationINC000000201926 No  0.00TIR:TIR Missed:Ben Carter

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Mobile Devices Error BlackBerry ConfigurationINC000000201931 No  0.00TIR:TIR Missed:Suzanne Jones

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

EIS Hardware Printer NoneINC000000201969 No  0.28TIR:TIR Missed:Joanna Gunderson

LowTransportationDiebold Yes  14.33TTR:TTR Missed:Dennis Rogers Closed

PC/Laptop Error NoneINC000000202016 No  0.00TIR:TIR Missed:Beckie Case

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Novell GroupWiseINC000000202185 Yes  2.52TIR:TIR Missed:Mike Garcia

LowTransportationMetro C Desktop Support No  2.87TTR:TTR Missed:Rondal Fields Closed

Mobile Devices Error BlackBerry ConfigurationINC000000202187 Yes  5.52TIR:TIR Missed:Matt McCormick

LowTransportationCapitol Desktop Support Yes  7.93TTR:TTR Missed:Danielle Hood Closed

Print/Copy/Scan/Fax Incident NoneINC000000202217 No  0.00TIR:TIR Missed:Joanna Gunderson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

Application Error Adobe ContributeINC000000202271 No  0.00TIR:TIR Missed:Patti Barton

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Print/Copy/Scan/Fax Incident NoneINC000000202278 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

None None Novell GroupWiseINC000000202330 No  0.03TIR:TIR Missed:Heather Benson

LowTransportationMetro C Desktop Support No  0.05TTR:TTR Missed:Hal Wold Closed
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Application Error Novell GroupWiseINC000000202384 No  0.00TIR:TIR Missed:Glen Slaugh

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jay Barfuss Closed

Application None Novell GroupWiseINC000000202407 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000202408 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

Application None Novell GroupWiseINC000000202410 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

PC/Laptop Hardware NoneINC000000202449 No  0.00TIR:TIR Missed:Byron Stuart

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Closed

PC/Laptop Hardware NoneINC000000202594 No  0.09TIR:TIR Missed:Jim Phillips

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Telecom Voice Mail NoneINC000000202669 No  0.25TIR:TIR Missed:Peggy Goodall

LowTransportationVoice Operations No  0.42TTR:TTR Missed:Annette Nielsen Closed

Telecom Feature NoneINC000000202736 No  0.00TIR:TIR Missed:Shayla Quarnberg

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None BlackBerryINC000000202784 No  0.00TIR:TIR Missed:Cameron Kergaye

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

PC/Laptop Error NoneINC000000202889 No  0.00TIR:TIR Missed:John Singleton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

PC/Laptop Hardware NoneINC000000202979 No  0.00TIR:TIR Missed:Dan Hunt

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

PC/Laptop Hardware NoneINC000000203051 No  0.00TIR:TIR Missed:Weston Wilde

LowTransportationMetro C Desktop Support No  2.42TTR:TTR Missed:Jeff Bench Closed

Telecom CrossTalk/Noise/Static NoneINC000000203126 No  0.44TIR:TIR Missed:Jami Gentry

MediumTransportationVoice Operations No  0.73TTR:TTR Missed:Annette Nielsen Closed

None None Novell GroupWiseINC000000203138 No  0.08TIR:TIR Missed:James Baird

LowTransportationMetro C Desktop Support No  0.08TTR:TTR Missed:Hal Wold Closed

None None NoneINC000000203148 No  0.65TIR:TIR Missed:Khaisy Vonarath

LowTransportationMetro C Desktop Support Yes  6.16TTR:TTR Missed:Sean McMillan Closed

PC/Laptop Password PGPINC000000203167 No  0.00TIR:TIR Missed:Marshall Terry

LowTransportationMetro C Desktop Support No  2.33TTR:TTR Missed:Jeff Bench Closed

None None Novell GroupWiseINC000000203187 No  0.04TIR:TIR Missed:Sam Neumeier

LowTransportationMetro C Desktop Support No  0.04TTR:TTR Missed:Hal Wold Closed
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PC/Laptop Error NoneINC000000203194 No  0.00TIR:TIR Missed:Adan Carrillo

LowTransportationMetro C Desktop Support No  1.78TTR:TTR Missed:Jeff Bench Closed

None None NoneINC000000203213 No  0.00TIR:TIR Missed:Clint Chaston

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

PC/Laptop Performance NoneINC000000203235 No  0.00TIR:TIR Missed:Donna McNew

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000203597 No  0.00TIR:TIR Missed:Monte Warr

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Sean McMillan Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000203660 No  0.00TIR:TIR Missed:Gaye Hettrick

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

None None NoneINC000000203759 No  0.00TIR:TIR Missed:Joanna Gunderson

LowTransportationCampus Networking No  0.60TTR:TTR Missed:David Miller Closed

Wireless Connectivity None NoneINC000000203813 Yes  1.05TIR:TIR Missed:Mark Taylor

LowTransportationMetro C Desktop Support No  1.05TTR:TTR Missed:Shellie Ramsay Resolved

Application Password PGPINC000000203817 No  0.00TIR:TIR Missed:Randy Jefferies

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000203836 No  0.00TIR:TIR Missed:Dan Kuhn

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed

Application Error NoneINC000000203856 No  0.00TIR:TIR Missed:Randy Wagner

MediumTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

PC/Laptop Password NoneINC000000203909 No  0.00TIR:TIR Missed:Lenora Sullivan

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Application Reporting Novell GroupWiseINC000000204012 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft Office Professional 2007INC000000204026 No  0.00TIR:TIR Missed:Daniel Page

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Performance NoneINC000000204030 No  0.00TIR:TIR Missed:Brent Schvaneveldt

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Password PGPINC000000204167 No  0.00TIR:TIR Missed:Ken Prince

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Password PGPINC000000204174 Yes  3.26TIR:TIR Missed:Randy Jefferies

LowTransportationSecurity No  3.26TTR:TTR Missed:Ken Wheeler Closed

Telecom Voice Mail NoneINC000000204369 No  0.08TIR:TIR Missed:Justin Palmer

LowTransportationVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Closed
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Application Error PGPINC000000204378 No  0.12TIR:TIR Missed:Randy Jefferies

LowTransportationHelp Desk No  0.12TTR:TTR Missed:James Stearns Closed

PC/Laptop Performance Novell GroupWiseINC000000204380 No  0.00TIR:TIR Missed:Chad Allinson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Closed

Print/Copy/Scan/Fax Error Code NoneINC000000204456 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000204461 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None Internet ExplorerINC000000204472 No  0.88TIR:TIR Missed:Stephenie Johnson

LowTransportationMetro C Desktop Support No  1.16TTR:TTR Missed:Shane Squire Closed

PC/Laptop Error Novell GroupWiseINC000000204501 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

PC/Laptop Error Adobe Acrobat 9.0 ProINC000000204503 No  0.00TIR:TIR Missed:Doug Calder

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Telecom None NoneINC000000204504 No  0.00TIR:TIR Missed:Pat Morley

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Dan Barrett Closed

Application None NoneINC000000204551 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Closed

None None Microsoft Windows XP ProfessionalINC000000204687 No  0.22TIR:TIR Missed:Betsy Skinner

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204689 No  0.23TIR:TIR Missed:Craig Fox

LowTransportationMetro C Desktop Support No  0.23TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204692 No  0.22TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204693 No  0.22TIR:TIR Missed:Jerry Chaney

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204696 No  0.22TIR:TIR Missed:Larry Meppen

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204699 No  0.21TIR:TIR Missed:Marjorie Sanchez

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204707 No  0.18TIR:TIR Missed:Rudy Alder

LowTransportationMetro C Desktop Support No  0.18TTR:TTR Missed:Hal Wold Closed

None None Microsoft Windows XP ProfessionalINC000000204710 No  0.18TIR:TIR Missed:Rebecca Nix

LowTransportationMetro C Desktop Support No  0.18TTR:TTR Missed:Hal Wold Closed
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None None Microsoft Windows XP ProfessionalINC000000204716 No  0.15TIR:TIR Missed:Dirk Parker

LowTransportationMetro C Desktop Support No  0.15TTR:TTR Missed:Hal Wold Closed

PC/Laptop Hardware NoneINC000000204739 No  0.00TIR:TIR Missed:Jeff Baird

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Reporting Novell GroupWiseINC000000204757 No  0.00TIR:TIR Missed:Jack Lyman

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000204776 No  0.00TIR:TIR Missed:Wade Ramsay

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Reporting Adobe Media PlayerINC000000204780 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft Office XP ProfessionalINC000000204789 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error NoneINC000000204815 No  0.00TIR:TIR Missed:Rod Hess

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Business Intelligence ToolINC000000204821 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Novell iFolderINC000000204823 No  0.00TIR:TIR Missed:John Clarkson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Microsoft Windows XP ProfessionalINC000000204825 No  0.00TIR:TIR Missed:Ray Graham

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

PC/Laptop Hardware NoneINC000000204827 No  0.00TIR:TIR Missed:Rod Hess

MediumTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Application Error Internet ExplorerINC000000204833 No  0.00TIR:TIR Missed:Jacob Taylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Closed

Telecom Conference NoneINC000000204856 No  0.00TIR:TIR Missed:Troy Torgersen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

None None NoneINC000000204935 No  0.00TIR:TIR Missed:Michelle Lindgren

MediumTransportationCapitol Desktop Support No  0.00TTR:TTR Missed:Bill Felt Closed

Network None NoneINC000000204939 No  0.40TIR:TIR Missed:Brenda Hennefer

LowTransportationRural Central Desktop Support No  2.56TTR:TTR Missed:Todd Hardy Closed

Application Error Internet ExplorerINC000000204986 No  0.00TIR:TIR Missed:Phillip Pettersson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

PC/Laptop Password PGPINC000000205211 No  0.00TIR:TIR Missed:Scott A Hayes

LowTransportationMetro C Desktop Support No  2.73TTR:TTR Missed:Jeff Bench Closed
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PC/Laptop Hardware NoneINC000000205277 No  0.00TIR:TIR Missed:Rick Campagna

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Closed

Telecom Hardware TelephoneINC000000205322 Yes  1.13TIR:TIR Missed:Brad Dean

LowTransportationVoice Operations No  1.26TTR:TTR Missed:Annette Nielsen Resolved

Network Performance NoneINC000000205340 No  0.00TIR:TIR Missed:Ileene Grundy

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

None None NoneINC000000205604 No  0.00TIR:TIR Missed:Steven Quinn

LowTransportationMetro C Hosting No  0.00TTR:TTR Missed:Jason Wihongi Closed

Telecom Voice Mail TelephoneINC000000205763 No  0.23TIR:TIR Missed:Gang Guo

LowTransportationVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000205783 No  0.00TIR:TIR Missed:Jim Higbee

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000205819 No  0.00TIR:TIR Missed:Vic Saunders

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Application Error Adobe Acrobat 9.0 ProINC000000205953 No  0.00TIR:TIR Missed:Ryan Halverson

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Application Error Adobe ReaderINC000000205955 No  0.00TIR:TIR Missed:Ryan Halverson

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Network Performance NoneINC000000205962 No  0.00TIR:TIR Missed:Shawn Thompson

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000205967 No  0.00TIR:TIR Missed:Vic Saunders

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

PC/Laptop Hardware NoneINC000000206010 No  0.00TIR:TIR Missed:Rick Campagna

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Network Password Microsoft Windows XP ProfessionalINC000000206019 No  0.00TIR:TIR Missed:Clark Allen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Server Error MicrosoftWindows Operating SystemINC000000206024 No  0.00TIR:TIR Missed:Bob Gardiner

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application Error NoneINC000000206295 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

None None Project Development Business SystemINC000000206332 No  0.00TIR:TIR Missed:Tom Ranson

LowTransportationMetro C Desktop Support No  1.53TTR:TTR Missed:Mike Larsen Resolved

None None Novell GroupWiseINC000000206333 No  0.00TIR:TIR Missed:Lisa Napier

LowTransportationMetro C Desktop Support No  1.52TTR:TTR Missed:Mike Larsen Resolved
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PC/Laptop Hardware NoneINC000000206335 No  0.00TIR:TIR Missed:Phillip Peterson

LowTransportationMetro C Desktop Support No  1.49TTR:TTR Missed:Mike Larsen Resolved

Print/Copy/Scan/Fax None NoneINC000000206337 No  0.00TIR:TIR Missed:John Montoya

LowTransportationMetro C Desktop Support No  1.47TTR:TTR Missed:Mike Larsen Resolved

None None Novell Client for 32-bit WindowsINC000000206342 No  0.00TIR:TIR Missed:Alan Peterson

LowTransportationMetro C Desktop Support No  1.45TTR:TTR Missed:Mike Larsen Resolved

EIS Hardware Printer NoneINC000000206387 No  0.28TIR:TIR Missed:Anita Grover

LowTransportationHelp Desk No  3.69TTR:TTR Missed:Brenda Treadway Resolved

Application Error NoneINC000000206407 No  0.00TIR:TIR Missed:Denis Stuhff

LowTransportationRural Central Desktop Support No TTR:TTR Missed:Todd Hardy Resolved

PC/Laptop None NoneINC000000206470 No  0.00TIR:TIR Missed:Trina Griffith

LowTransportationMetro C Desktop Support No  0.24TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000206472 No  0.00TIR:TIR Missed:Dorman Kingsford

LowTransportationMetro C Desktop Support No  0.23TTR:TTR Missed:Mike Larsen Resolved

None None PGPINC000000206475 No  0.00TIR:TIR Missed:Wayne Grzymkowski

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000206478 No  0.00TIR:TIR Missed:Trina Griffith

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Performance NoneINC000000206481 No  0.00TIR:TIR Missed:Norm Williams

LowTransportationMetro C Desktop Support No  0.19TTR:TTR Missed:Mike Larsen Resolved

None None Project Development Business SystemINC000000206482 No  0.00TIR:TIR Missed:Ron Forkel

LowTransportationMetro C Desktop Support No  0.19TTR:TTR Missed:Mike Larsen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000206483 No  0.00TIR:TIR Missed:David Krommenhoek

LowTransportationMetro C Desktop Support No  0.19TTR:TTR Missed:Mike Larsen Resolved

Network Password NoneINC000000206491 No  0.00TIR:TIR Missed:Chris Winslow

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Password Novell GroupWise 32-bit Windows ClientINC000000206494 No  0.00TIR:TIR Missed:Ivan Hartle

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None Microsoft Office XP ProfessionalINC000000206497 No  0.00TIR:TIR Missed:Rhett Arnell

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000206541 No  0.00TIR:TIR Missed:Diane Josie

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

None None Novell Client for 32-bit WindowsINC000000206542 No  0.00TIR:TIR Missed:Shawn Wright

LowTransportationMetro C Desktop Support No  2.14TTR:TTR Missed:Mike Larsen Resolved
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None None NoneINC000000206543 No  0.00TIR:TIR Missed:Shelley Milligan

LowTransportationMetro C Desktop Support No  2.12TTR:TTR Missed:Mike Larsen Resolved

Application Error Novell GroupWiseINC000000206621 No  0.00TIR:TIR Missed:Spencer Glazner

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

None None NoneINC000000206647 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application Error Adobe Acrobat 9.0 ProINC000000206751 No  0.04TIR:TIR Missed:Andy Tzvetcoff

LowTransportationRural Central Desktop Support No  0.04TTR:TTR Missed:Vicki May Resolved

Network None NoneINC000000206759 No  0.00TIR:TIR Missed:Chuck Felice

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000206761 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000206805 No  0.00TIR:TIR Missed:Judie McDermott

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Network Error NoneINC000000206813 No  0.00TIR:TIR Missed:Gary Grant

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Telecom Voice Mail TelephoneINC000000206833 No  0.20TIR:TIR Missed:Donna McNew

LowTransportationVoice Operations No  1.05TTR:TTR Missed:Britany Finlay Resolved

Network None NoneINC000000206927 No  0.00TIR:TIR Missed:Mike Brehm

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

PC/Laptop Password PGPINC000000206950 No  0.00TIR:TIR Missed:Darren Vincent

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000206988 No  0.00TIR:TIR Missed:Judie McDermott

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

Print/Copy/Scan/Fax Incident NoneINC000000206995 No  0.00TIR:TIR Missed:Gary Steele

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000207006 No  0.00TIR:TIR Missed:Mike Randolph

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

Application Error NoneINC000000207275 No  0.00TIR:TIR Missed:Kerry Kendall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Network Virus Symantec AntiVirusINC000000207287 No  0.00TIR:TIR Missed:Trent H Nielsen

MediumTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Password Novell ConsoleOneINC000000207313 No  0.00TIR:TIR Missed:Lance Brinkerhoff

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Page 597 of 704



Incident Report 
As of 11/2/2010

Transportation

Application Error Novell GroupWiseINC000000207329 No  0.00TIR:TIR Missed:Pam Pala

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

None None NoneINC000000207508 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Sean McMillan Resolved

None None Microsoft Windows XP ProfessionalINC000000207592 No  0.32TIR:TIR Missed:Chris T Wilson

LowTransportationMetro C Desktop Support No  3.81TTR:TTR Missed:Hal Wold Resolved

Network Incident NoneINC000000207687 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Performance NoneINC000000207692 No  0.00TIR:TIR Missed:Lance Brinkerhoff

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000207778 No  0.00TIR:TIR Missed:Mayra Torres

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

None None NoneINC000000207797 No  0.00TIR:TIR Missed:Ming Ming Jiang

LowTransportationMetro C Desktop Support No  0.04TTR:TTR Missed:Sean McMillan Resolved

EIS Hardware Printer NoneINC000000207818 No  0.33TIR:TIR Missed:Mayra Torres

LowTransportationDiebold No  4.42TTR:TTR Missed:Dennis Rogers Resolved

PC/Laptop Performance Microsoft Office XP ProfessionalINC000000207914 No  0.00TIR:TIR Missed:Val Stoker

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000207922 No  0.00TIR:TIR Missed:Corey Preece

LowTransportationMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Resolved

None None NoneINC000000207937 No  0.00TIR:TIR Missed:Pamela Moyer

LowTransportationMetro C Desktop Support No  0.03TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000208037 No  0.11TIR:TIR Missed:Steven Quinn

LowTransportationMetro C Desktop Support No  0.23TTR:TTR Missed:Sean McMillan Resolved

None None BlackBerryINC000000208180 No  0.00TIR:TIR Missed:Tania Mashburn

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Application Password Novell GroupWiseINC000000208258 No  0.00TIR:TIR Missed:Natalia Naylor

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

None None NoneINC000000208320 No  0.00TIR:TIR Missed:Fara Williams

LowTransportationMetro C Desktop Support No  0.01TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Password NoneINC000000208330 No  0.00TIR:TIR Missed:Alan Morley

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Performance NoneINC000000208336 No  0.00TIR:TIR Missed:Kevin Jensen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved
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None None Acrobat ReaderINC000000208353 No  0.00TIR:TIR Missed:David Fadling

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Network Incident NoneINC000000208392 No  0.00TIR:TIR Missed:Devin Monroe

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network None NoneINC000000208395 No  0.00TIR:TIR Missed:Sean Lingwall

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000208397 No  0.00TIR:TIR Missed:Karen Olsen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax None NoneINC000000208402 No  0.00TIR:TIR Missed:Matthew Luker

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application Error NoneINC000000208430 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Network None NoneINC000000208496 No  0.00TIR:TIR Missed:Bryan Chamberlain

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Network Password Novell ConsoleOneINC000000208606 No  0.00TIR:TIR Missed:Doug Croft

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000208660 No  0.00TIR:TIR Missed:Lenora Sullivan

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Application Error Internet ExplorerINC000000208713 No  0.00TIR:TIR Missed:Darcy Brantly

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application Error Microsoft PowerPointINC000000208719 No  0.00TIR:TIR Missed:Richard Clarke

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Telecom Voice Mail NoneINC000000208731 No  0.13TIR:TIR Missed:Nazee Treweek

LowTransportationVoice Operations No  0.13TTR:TTR Missed:Pete Gall Resolved

Gascard Card NoneINC000000208745 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Performance NoneINC000000208785 No  0.00TIR:TIR Missed:Doug Bassett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance NoneINC000000208788 No  0.00TIR:TIR Missed:Jack Lyman

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000208794 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000208829 No  0.00TIR:TIR Missed:Bob Westover

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved
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Application Reporting UDOT's InnerwebINC000000208830 No  0.00TIR:TIR Missed:Kimberly Krein

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application None NoneINC000000208898 No  0.00TIR:TIR Missed:Troy Hyer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Novell Client for 32-bit WindowsINC000000208899 No  0.00TIR:TIR Missed:Troy Hyer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Novell GroupWiseINC000000208900 No  0.00TIR:TIR Missed:Troy Hyer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NoneINC000000208901 No  0.00TIR:TIR Missed:Michael J Evans

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NoneINC000000208902 No  0.00TIR:TIR Missed:Michael J Evans

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None McAfee ePolicy Orchestrator EnterpriseINC000000208903 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None ZENworks for DesktopsINC000000208904 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Novell GroupWiseINC000000208905 No  0.00TIR:TIR Missed:Jeff Williams

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Hardware NoneINC000000208913 No  0.00TIR:TIR Missed:Rich Williams

MediumTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application Password Novell GroupWiseINC000000208959 No  0.00TIR:TIR Missed:Jana Rasmussen

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

None None NoneINC000000209059 Yes  2.27TIR:TIR Missed:Vincent Liu

LowTransportationMetro C Desktop Support No  2.27TTR:TTR Missed:Shane Squire Resolved

Application Password Novell MessengerINC000000209136 No  0.00TIR:TIR Missed:Ronald Hopkins

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application Password Utah Master DirectoryINC000000209193 No  0.75TIR:TIR Missed:Renee Ye

LowTransportationHelp Desk No  0.75TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Performance NoneINC000000209224 No  0.00TIR:TIR Missed:Michael Blotter

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

PC/Laptop Performance NoneINC000000209258 No  0.02TIR:TIR Missed:Joni DeMille

LowTransportationMetro C Desktop Support No  1.75TTR:TTR Missed:Hal Wold Resolved

PC/Laptop Performance NoneINC000000209259 No  0.00TIR:TIR Missed:Gary Steele

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Resolved
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None None Microsoft Windows XP ProfessionalINC000000209278 No  0.06TIR:TIR Missed:Jim Buckley

LowTransportationMetro C Desktop Support No  4.33TTR:TTR Missed:Hal Wold Resolved

None None Microsoft Windows XP ProfessionalINC000000209283 Yes  1.52TIR:TIR Missed:Jim Buckley

LowTransportationMetro C Desktop Support No  1.52TTR:TTR Missed:Hal Wold Resolved

Application Error NoneINC000000209347 No  0.00TIR:TIR Missed:Leona Dalley

LowTransportationRural Central Desktop Support No  0.17TTR:TTR Missed:Todd Hardy Resolved

Application Error PGPINC000000209395 No  0.00TIR:TIR Missed:Randy Jefferies

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

Mobile Devices Error BlackBerryINC000000209439 No  0.00TIR:TIR Missed:Daryl Ballantyne

LowTransportationMetro D North Desktop Support No  0.00TTR:TTR Missed:Rodney Peterson Resolved

Telecom Conference NoneINC000000209455 No  0.00TIR:TIR Missed:Jami Gentry

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Wireless Connectivity Error NoneINC000000209457 No  0.00TIR:TIR Missed:Sheila Fry-Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Virus Symantec AntiVirusINC000000209470 No  0.00TIR:TIR Missed:Scott Goodwin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application None NoneINC000000209475 No  0.00TIR:TIR Missed:Megan Leonard

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NoneINC000000209478 No  0.00TIR:TIR Missed:Chuck Felice

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Network Password NoneINC000000209487 No  0.00TIR:TIR Missed:Van Cook

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application None NoneINC000000209489 No  0.00TIR:TIR Missed:Mike Xiras

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Microsoft OfficeINC000000209500 No  0.00TIR:TIR Missed:Mike Xiras

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000209508 No  0.00TIR:TIR Missed:RDell Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None BlackBerryINC000000209510 No  0.00TIR:TIR Missed:Lynn Bernhard

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

None None NoneINC000000209526 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Application None NoneINC000000209532 No  0.00TIR:TIR Missed:Danielle Herrscher

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved
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Application None Novell GroupWise 32-bit Windows ClientINC000000209542 No  0.00TIR:TIR Missed:Jan Johnson

LowTransportationMetro C Desktop Support No  4.33TTR:TTR Missed:Jeff Bench Resolved

Application None Novell GroupWiseINC000000209605 No  0.00TIR:TIR Missed:Brad Lucas

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Virus NoneINC000000209616 No  0.00TIR:TIR Missed:Robert Winters

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application None NoneINC000000209621 No  0.00TIR:TIR Missed:Brad Lucas

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NoneINC000000209623 No  0.00TIR:TIR Missed:Sean Lingwall

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application Password NoneINC000000209625 No  0.00TIR:TIR Missed:Kristi Urry

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

PC/Laptop Hardware NoneINC000000209684 No  0.00TIR:TIR Missed:Milton Kowalewski

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Application Password Novell GroupWiseINC000000209788 No  0.00TIR:TIR Missed:Terry Barney

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Resolved

Application Error Microsoft WordINC000000209799 No  0.00TIR:TIR Missed:Anne Ogden

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Password NoneINC000000209845 No  0.00TIR:TIR Missed:Michael Blotter

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000209869 No  0.00TIR:TIR Missed:Duane Davis

LowTransportationMetro C Desktop Support No  0.02TTR:TTR Missed:Jeff Bench Resolved

Print/Copy/Scan/Fax Incident NoneINC000000209872 No  0.00TIR:TIR Missed:Scott Goodwin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000209887 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

EIS Hardware Scanner NoneINC000000210068 Yes  1.58TIR:TIR Missed:Norma Daniels

LowTransportationDiebold Yes  13.28TTR:TTR Missed:Dennis Rogers Resolved

PC/Laptop Virus NoneINC000000210082 No  0.00TIR:TIR Missed:Codee Raymond

LowTransportationMetro C Desktop Support Yes  6.02TTR:TTR Missed:Jeff Bench Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000210187 No  0.00TIR:TIR Missed:Lyndon Friant

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None ProjectWiseINC000000210213 No  0.00TIR:TIR Missed:Scott Goodwin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved
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Telecom None NoneINC000000210224 No  0.13TIR:TIR Missed:Carma Savage

LowTransportationVoice Operations No  0.30TTR:TTR Missed:Annette Nielsen Resolved

None None Systm Microsoft Windows XP ProfessionalINC000000210298 No  0.00TIR:TIR Missed:Carlos Braceras

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000210426 Yes  1.49TIR:TIR Missed:Matt McCormick

LowTransportationCapitol Desktop Support No  1.50TTR:TTR Missed:Sarah Johnson Resolved

None None NoneINC000000210454 No  0.00TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Desktop Support No  0.29TTR:TTR Missed:Diane Christensen Resolved

None None Novell GroupWiseINC000000210573 No  0.02TIR:TIR Missed:Gaye Hettrick

LowTransportationMetro C Desktop Support No  0.04TTR:TTR Missed:Hal Wold Resolved

Application None NoneINC000000210574 No  0.00TIR:TIR Missed:Eileen Yang Yang

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None NoneINC000000210610 No  0.00TIR:TIR Missed:Lisa Baird

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop None NoneINC000000210613 No  0.00TIR:TIR Missed:Eileen Yang Yang

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Software Application Microsoft VisioINC000000210630 No  0.00TIR:TIR Missed:Pete Marshall

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000210633 No  0.00TIR:TIR Missed:Janice Poole

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Vicki May Resolved

Print/Copy/Scan/Fax None NoneINC000000210640 No  0.00TIR:TIR Missed:W Scott Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

None None Novell GroupWiseINC000000210687 No  0.83TIR:TIR Missed:Cherissa Wood

LowTransportationApplication Services No  0.83TTR:TTR Missed:Eva Cornish Resolved

Network Incident NoneINC000000210742 No  0.00TIR:TIR Missed:Marwan Farah

LowTransportationMetro C Desktop Support No  0.96TTR:TTR Missed:Jeff Bench Resolved

Application None Novell GroupWise 32-bit Windows ClientINC000000210746 No  0.00TIR:TIR Missed:Jan Johnson

LowTransportationMetro C Desktop Support No  0.91TTR:TTR Missed:Jeff Bench Resolved

Application Password Utah Master DirectoryINC000000211178 No  0.24TIR:TIR Missed:Donna Woodin

LowTransportationHelp Desk No  0.24TTR:TTR Missed:James Stearns Resolved

Network Password NoneINC000000211236 No  0.32TIR:TIR Missed:Phil Fryberger

LowTransportationRural Central Desktop Support No  0.32TTR:TTR Missed:Vicki May Resolved

PC/Laptop Error Cisco AnyConnect VPN ClientINC000000211329 No  0.00TIR:TIR Missed:Doug Ellis

LowTransportationMetro C Desktop Support No  2.66TTR:TTR Missed:Jeff Bench Resolved
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Application Error Microsoft AccessINC000000211403 No  0.00TIR:TIR Missed:Pam Higgins

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application None NoneINC000000211435 No  0.00TIR:TIR Missed:Eileen Yang Yang

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None Microsoft Office Professional 2007INC000000211437 No  0.00TIR:TIR Missed:Troy Hyer

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None NoneINC000000211466 No  0.00TIR:TIR Missed:Chuck Felice

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000211505 No  0.00TIR:TIR Missed:Nathan Lee

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application None Microsoft Office Professional 2007INC000000211523 No  0.00TIR:TIR Missed:Catherine Cutler

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None ZENworks for DesktopsINC000000211526 No  0.00TIR:TIR Missed:Catherine Cutler

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None BlackBerryINC000000211565 No  0.00TIR:TIR Missed:Bill Lawrence

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Telecom Conference NoneINC000000211584 No  0.00TIR:TIR Missed:Scott Goodwin

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000211585 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error NoneINC000000211586 No  0.00TIR:TIR Missed:Norma Daniels

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Network Incident NoneINC000000211613 No  0.00TIR:TIR Missed:Jennifer Orton

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None Microsoft ExcelINC000000211715 No  0.00TIR:TIR Missed:Bill Boyer

LowTransportationMetro C Desktop Support No  0.33TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000211721 No  0.00TIR:TIR Missed:JT Dziatlik

LowTransportationMetro C Desktop Support No  0.29TTR:TTR Missed:Mike Larsen Resolved

None None NoneINC000000211726 No  0.00TIR:TIR Missed:Steve Middleton

LowTransportationMetro C Desktop Support No  0.24TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000211727 No  0.00TIR:TIR Missed:Derek Donivan

LowTransportationMetro C Desktop Support No  0.22TTR:TTR Missed:Mike Larsen Resolved

None None Novell iPrintINC000000211731 No  0.00TIR:TIR Missed:Brian Goins

LowTransportationMetro C Desktop Support No  0.21TTR:TTR Missed:Mike Larsen Resolved
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PC/Laptop Hardware NoneINC000000211732 No  0.00TIR:TIR Missed:Megan Leonard

LowTransportationMetro C Desktop Support No  0.20TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Hardware NoneINC000000211736 No  0.00TIR:TIR Missed:Robert J Miles

LowTransportationMetro C Desktop Support No  0.16TTR:TTR Missed:Mike Larsen Resolved

None None PGPINC000000211749 No  0.00TIR:TIR Missed:Kim Bowen

LowTransportationMetro C Desktop Support No  0.15TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Virus NoneINC000000211750 No  0.00TIR:TIR Missed:Matthew Luker

LowTransportationMetro C Desktop Support No  0.11TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000211751 No  0.00TIR:TIR Missed:Ryan Ellsworth

LowTransportationMetro C Desktop Support No  0.09TTR:TTR Missed:Mike Larsen Resolved

PC/Laptop Error NoneINC000000211776 No  0.00TIR:TIR Missed:Wayne Warnock

LowTransportationRural Central Desktop Support No  1.57TTR:TTR Missed:Vicki May Resolved

PC/Laptop Hardware NoneINC000000211784 Yes  2.37TIR:TIR Missed:Bin Shi

LowTransportationMetro C Desktop Support Yes  6.87TTR:TTR Missed:Rondal Fields Resolved

Print/Copy/Scan/Fax Incident NoneINC000000211804 Yes  2.05TIR:TIR Missed:Kelli Bacon

LowTransportationMetro C Desktop Support No  3.83TTR:TTR Missed:Rondal Fields Resolved

None None NoneINC000000211853 Yes  3.50TIR:TIR Missed:Terry Redding

LowTransportationMetro C Desktop Support No  4.24TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Hardware NoneINC000000211970 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000211993 No  0.00TIR:TIR Missed:Deborah Pilling

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None NoneINC000000211994 No  0.00TIR:TIR Missed:Randy Wagner

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop None NoneINC000000211998 No  0.00TIR:TIR Missed:Joni Anderson

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000212122 No  0.00TIR:TIR Missed:Christopher Lynn Smith

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000212163 No  0.00TIR:TIR Missed:Morgan Andrews

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Jeremy Standifird Resolved

PC/Laptop Hardware NoneINC000000212207 No  0.00TIR:TIR Missed:Leigh Jones

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

PC/Laptop Virus NoneINC000000212215 No  0.00TIR:TIR Missed:James Baird

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved
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PC/Laptop Hardware NoneINC000000212224 No  0.00TIR:TIR Missed:Ofa Fonua

LowTransportationMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Resolved

Application Reporting Novell GroupWiseINC000000212241 No  0.00TIR:TIR Missed:Thad Pinkerton

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000212256 No  0.00TIR:TIR Missed:Griffin Harris

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Performance NoneINC000000212272 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

None None Novell GroupWise 32-bit Windows ClientINC000000212275 No  0.00TIR:TIR Missed:Deborah Pilling

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

PC/Laptop Hardware NoneINC000000212284 No  0.00TIR:TIR Missed:Troy Torgersen

LowTransportationRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Business Intelligence ToolINC000000212285 No  0.00TIR:TIR Missed:Arty Johnson

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

PC/Laptop Hardware NoneINC000000212293 No  0.00TIR:TIR Missed:Ranae Nielsen

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000212301 No  0.00TIR:TIR Missed:Doug Bassett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Network Error Microsoft Windows Server 2003 Standard EditionINC000000212306 No  0.00TIR:TIR Missed:Griffin Harris

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000212313 No  0.00TIR:TIR Missed:Travis Garrett

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Remote Connectivity Error NoneINC000000212319 No  0.00TIR:TIR Missed:Mike Rymer

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000212322 No  0.00TIR:TIR Missed:Dyana Jacobs

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000212324 No  0.00TIR:TIR Missed:Julie Birtcher

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Randy Graham Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000212395 No  0.00TIR:TIR Missed:Michael J Evans

LowTransportationHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Virus NoneINC000000212440 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Application Error NoneINC000000212441 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved
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Transportation

Application Error NoneINC000000212442 No  0.00TIR:TIR Missed:Kasey Smolha

LowTransportationRural Central Desktop Support No  0.00TTR:TTR Missed:Todd Hardy Resolved

Network Incident NoneINC000000212470 No  0.00TIR:TIR Missed:Kasey Smolha

MediumTransportationTechnical Lead/Project Manager No  0.00TTR:TTR Missed:Doug Thornton Resolved
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